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Preface

This user guide provides step-by-step instructions on how a scheme member can withdraw MPF
benefits on the eMPF Mobile App. All screenshots are for illustration purposes only. The actual design
of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline @ 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.00
Date :21Aug, 2024
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A. Withdraw your MPF Benefits

If you would like to withdraw your MPF benefits derived from your mandatory
contributions and tax deductible voluntary contributions upon reaching the age of 65,
or meet the requirements of early withdrawal of MPF under the specific circumstances
(i.e. early retirement, permanent departure from Hong Kong, small balance, terminal
illness, total incapacity), please follow the steps below if the relevant schemes have been
onboarded the eMPF Platform.

Administrator of the deceased scheme member, please refer to Prepare MPF Applications
for Scheme Members - eMPF Assistant Portal User Guide to submit an application via the
eMPF Assistant Portal. Login to eMPF Platform is not required.

eremarks: If you would like to make a death claim as a personal representative or Official

DanothaveaneMPE?
Register  Actlvate your eMPE
Login

Member Employer

Login I Type

@ Username abMPF (D

@ Log in to the eMPF Mobile App.

lemember Me Fargot Passamre?
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My MPF

{4

MPF Account Enrolment
Enrol an MPF account swech as Tax
Deductible Voluntary Contribation
Account, Special Voluntary
Contribution Account and more

Investment

Perfarm fund switching / fund
rebalancing and change your
investment mandate

Transfer MPF

Submit transfes requests including
personal account consalidation,
transfer &fter termination of
employment / self-employment,
Employee Choice Arrangement
(ECA} and transfer of Tax
Deductible Voluntary Contributions

Withdraw Benefits

Submil withdrawal requesis
including claiming ef MPF
benefits, withdrawal of voluntary
contributions and refund of reserve
account batance {If applicatde)

T

Please choose the reason for claiming your

® o

My MPE | s

Claim Reason

MPF benefits.

i

Attaining the
Retirement Age of 65

You can withdraw your benefits in
a lump sum of in instalments on
the grounds of retirement at the
age of 65.

Early Retirement

You must be at least 60 years ofd
and have ceased all employment
and seff-employment, You are
required o make a statutory
declaration that you have no
intention of becoming employed
or self-employed again. You can
withdraw your MPF Insa lump sum
arin instalments,

Permanent departure
from Hong Kong

You have to make a statutory
declaration that you have departed
or will depart frem Hang Kang to
reside elsewhere with no intention
to return for employment or
resetile as a parmanent resident,
‘You are also required to provide
documentary proof satisfaciory to
the trustees that you are permitied
1o reside in a place outside Hong
Kang,

Note: Scheme members who
have previcusly withdrawn their
MPF on such grounds will not be

w your MPF Benefit

>

Withdraw Benefits

Please select the type of withdrawal you would

like te parfarm,

&

Claim MPF Benefits

You mey apply 1o wihdraw
your benefits dorived from
wour mendatory contributions
and tax deductible volntary
contnbutions {TVC) epen
reaching age 65, of if you
meet specific cirsumstances
prescribed by law.

Withdrawal of

&

Woluntary Contributions

You may apply o withdraw
wolumtary contributions in

accordance with the goveming
rulas of your MPF schama,

Refund of Suspense
Account Balance

A suspense account hokds
payment of contributions in
wxcess of the amaunt mauired

for aettiing your contributions.
Yau may spply for refund of
WOUr Sspense account balance

anytime.

paid MPF again for all subsequent
applications on the same grounds
with a later departure date.

Small Balance (HKD}

Early withdrawal may be possible
if your benefits do not exceed
HES5,000 in only one MPF
scheme, and the time between
your date of application and last
contribution date exceeds 12
months. You are alse required to
make a statutary declaration that
woul have no intention of becoming
employed or self-employed again,

Terminal Iliness

Scheme members can apply for
early withdrawal of benefits if they
suffer from a terminal iliness that
is likely to reduce life expectancy
1012 months or less, with a
medical certificate lssued by a
registered medical practitlones or
Chinese medicine practitioner.

Total Incapacity

Scheme members can apply for
early withdrawal of benefits if
they have been certified that they
have become permanently unfit
1o perform the particular kind of
work of their previous jobs, with
a medical certificate issued by &
registered medical practitioner or
Chinese medicine practitioner.
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Scroll

!

@ Tap “My MPF” on the menu bar and
tap “Withdraw Benefits”, then select
“Claim MPF Benefits".

@ Select a Claim Reason.

iy Remarks:
Please visit MPFA website for details
on eligibility requirements for each
claim reason.




A. Withdraw your MPF Benefits

&

L

Claim my MP.. x

Select Scheme &
Account

Please select the MPF accountis) you would like
to apply for withdrawal of benefits.

Q1 you wauld like to withdraw yaur
Special Voluntary Contributions, please
go o “‘Withdraw Benefits = Withdrawal of
Voluntary Contribitions® page instead

MPF Scheme A

Since 27/06/2024 | Member Account Na
SBASBUOS

E A Company

Account Type Regular Employes
Acvnunt Bdarie (HKD) §44,551 84

Account Details

C - 3

@ Select the account(s) and tap (ERP . You may select multiple
accounts.

Please refer to the relevant steps below to submit your claim.

(i) Retirement at Age 65 / Early Retirement: Step A5 and Steps A8
to A12.

(ii) Permanent Departure from Hong Kong: Step A6 to A12.

(iii) Small Balance / Terminal Iliness / Total Incapacity: Steps A8 to
A12.

Claim my MP...

Cessation of
Self-employment
Details

MPF Scheme A

Since 27/06/2024 | Member Account No.:
56458005

Self-Employed Persons

Account Type

Trustee

Please enter your cessation of
self-employment effective date:

i Self-employment Effective

08 /07 /2024

Confirm

Remarks: If you select a self-employed person account, you will
need to enter your Cessation of Self-employment Effective Date

(if applicable) and tap .
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A. Withdraw your MPF Benefits

When you have reached the age of 65, you will receive a notification to remind you on
withdrawal of benefits on the eMPF Platform.

;ﬂ )

You can claim your MPF

benefits now

Dale: 08/07/2024, 1958

Y

According to our records, you have reached . . . . .
oo sb B8 arsd o o gt Remarks: If you would like to retain the benefits in your account
claim your MPF benefits. You may choose H A . .
o m——— -y for continuous investment, please tap @GELILINY- R LU O]
eI AR and your request will be submitted to the eMPF Platform. If you
would like to make a claim now, please tap @VELCEXEHURN I
Yourdats o bty G s and follow the steps below.
Datz of Birth [DD/MM YY)
1980-11-11
Update Date of Birth

Make a Claim Now

Retain in Accountis)

E s iy e 8 @ Fill in withdrawal instruction for each selected scheme. Then tap
*—0 o4 @D to go to Step As.

As of 08/07i2024

MPF Scheme A

Since 27/16/2024 | Member Atcount : SEASE005

Aoooi Type: Regular Emaloyes

Teumiee: Trustes A =

< Claim my MP.. X

Account Balanca (HKD) a
$19,522.72 e

View My Account Portfalio

*
v idan Dkt - FEUn Floseesng Foe Tips: If your withdrawal request
May Be Required ) .
involves processing fee by your
4Q- “Standing Instruction” refers to the Your maximum tetal of number claims may
effective instruction that would be vary from scheme. Il you have reached q Q
continueusly executed according to the claim limit for this year, the claim may t r u Ste e I t h e re WI I I b e a re m I n d e r'
your predefined date periodically. Far Invalve an extra processing fee by the .
example, executing the withdrawal trustee as shown below. The processing Plea Se ta p Accept tO CO ntl n Ue Or
Instruction either menthly or annually. fee will he deducted from the withdrawal
amount If you accept and confirm to ta p m .
vithdrawal Details proceed.
® Withdraw All Benefits
Scheme Processing Fee {HKD)
Withdraw Part of the Benefits
MPF Scheme & $100

‘Withdraw Benefits by Setting Standing (bernber Account Mo 56458005)
Instruction

Decline
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A. Withdraw your MPF Benefits

ii) Permanent Departure from Hong Kong

Remarks: Scheme members who have previously withdrawn their MPF on the ground of

Permanent Departure from Hong Kong will not be paid again for all subsequent applications
on the same ground with a later departure date.

©

< Claim my MP.. X < Claim my MP.. X
o 2] 2 4 5 @ @ 3] a 5
Overseas [ Other places Update Common
Settlement Information Reporting Standard
Please provide your overseas / other places Information . .
Wik b _ Fill in the Overseas / Other Places
will be used as supporting Information for Ugdate oputeen Fepaning SEndan H
e Information in Profile M Settlement Information and tap

ing onty. The overseas / other places information you have N eXt .

provided does not match your tax residency.

3 Overseas / Other Places ¥ Please update your Commaon Reporting Standard
Address i ian in Profile
v Qterseas | Other laces . @ If the Overseas/ Other Places
Settlement Information does not
+/  Departure Details w

match with your tax residency, please
tap @R3P to update you Common
Reporting Standard information in
next step. If you want to update the

information later, please tap 03
to go to Step AS8.
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A. Withdraw your MPF Benefits

iii) Small Balance / Terminal Illness / Total Incapacity

To make a claim on the grounds of Small Balance / Terminal Iliness / Total Incapacity,
please refer to the steps below:

RemarkS' The following steps are also applicable to the claim on the grounds of reaching the
age of 65, early retirement and permanent departure from Hong Kong.

@ i i v ®< SR - Select a payment method and fill in
@ @ 3} ; the payment information. Then, tap
|
Payment Method Upload Suppeorting
Document
Please select one of the follawing payment
methods znd fill in the fequired information to Please upload the supporting document(s)
receive your benefits, as shown below (File fqrmaﬁ supported: Ti ps:
: - e (G
% Bank Transfer tg%n'uam:l Mﬂ.ximumﬁiesize:‘IBMgper Payment by ChEC]UEZ The
' cheque will be posted to the
&4 cheque J Medialerfcteorerminal correspondence address in your
eMPF record.
Bank Transfer
Tk el e o sopiogcmesod @ Bank Transfer: You must be the
oy ' bank account holder. Payment to a
i il ] Upload File third party account is not accepted.

accepled by your designated bank.
@ Local Bank

Bank in overseas / other places

@ Upload the supporting document(s)
Banica shown on the page and then tap

Bank Account Holder Narm

Chan Tai Man

Bank Code pr— N\
123 N E’1Remarks: The requirement on
supporting document is different
shic depending on your claim reason.
Bank Account No Original copy may be required for
123456789 .
certain documents.

.
[ )
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A. Withdraw your MPF Benefits

iii) Small Balance / Terminal Illness / Total Incapacity

3 < Claim my MP... X a <

O —Q @ © Terms and Conditions

Confirmation By clicking the "Accept” button, you confirm
that you have read and agree to be bound

Step 1 - Select Scheme & Account by the Terms & Conditions befow.

- ——— - — Review the information and click
+"  Selected Account Details # e - - m .
MPF Scheme A - —
Trustes A R R
| 56458005 N ———
Read the terms and conditions and
£ Edit T - —-4—_- - K
-——— e — click m .
- —
Step 2 - Payment Method + - —— " “"_‘
" Payment Details ~ — - .— - .- -
Payment Details [ Accept
Benk Account Hoider
Bank Transfer Name Decline
Local Bank Chan Tai Man
Bonk Code Branch No
123 o012
Bank Account Mo
123456789
& Edit
Step 3 - Upload Supporting Document
Medical certificate for terminal
illness [MPF(S) - W(T}]
. supporting documents, pdf
373.39KB
& Edit
)
Withdrawal Request
Submitted
Reference No,: WGDO908620000025806 . . .
s @ The claim request has been successfully submitted. We will send
Your request for withdrawal of benefits yOU the result once |t IS ava”able Via ema” or SMS-

has been submitted. We will notify
you the status of your request for
withdrawal of benefits by your designated
commurnication channel. You may also
check the status on the "My Record” page.

Go to My Record

( Back to Home )
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B. Withdraw Voluntary Contributions

If you would like to withdraw voluntary contributions from your MPF accounts, please
follow the steps below.

Remarks: Withdrawal of voluntary contributions is subject to the governing rules of
individual scheme.

D nat have an eMPE? ﬁ

Register ¢ Activate your eMPFE

Login
Member Employer
.Usaname eMPF 1D
o @ Log in to the eMPF Mobile App.
Forgot Username?
&
Hemember Me Fargat Passaard?
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My MPF

@ MPF Account Enrolment

b Enrol an MPF account sech as Tax
Deductible Voluntary Contribation
Account, Special Voluntary
Contribution Account and more

| : 3 Investment
Perform fund switching / fund

rebalancing and change your
investment mandate

@ Transfer MPF
Submit transfes requests including

personal account consalidation,
transfer &fter termination of
employment / self-employment,
Employes Chaice Arrangement
(ECA} and transfer of Tax
Deductible Voluntary Contributions

B. Withdraw Voluntary Contributions

®

Withdraw Benefits

Please select the type of withdrawal you would
like te parfarm,

Claim MPF Benefits

You mey apply 1o wihdraw
Aj yauir benefits dorived from
[ Sy wour mendatory contributions
E@ and tax deductible veluntary
contrbutions {TVC) upen
reaching age 65, of if you

meet specific cirsumstances
peeseribed by law,

Withdrawal of

Woluntary Contributions
@ You may apply 1o withdraw
wolumtary contributions in

accordance with the govering
rules of your MPF schama,

,("1:) Withdraw Benefits
Submil withdrawal requesis
including claiming ef MPF
benefits, withdrawal of voluntary
contributions and refund of reserve
account batance {If applicatde)

My MFF [

£ Withdrawa..

Select Scheme &
Account

Please select the MPF account(s) you would ike
1o withdraw voluntary contributions.

MPF Scheme A

Sinon 13706/ 20241 Memiber Account No.:
SA455457

Account Type Special Voluntary
Contributions

Balance of Valuntary Contributions § 50,351.74
(HiD)

Refund of Suspense
Account Balance

A suspense account hokds
paynent of contributions in
wxcess of (he amount required
for aettiing your contributions.
Yau may spply for refund of
WOUr Sspense account balance
anytime.

(;JO

% Claim my MP... X

X

Extra Processing Fee
May Be Required

Your maximum tetal of number claims may
vary from scheme. Il you have reached
the claim limit for this year, the claim may
Invalve an extra processing fee by the
trustee as shown below. The processing
fee will be deducted from the withdrawal
amount If you accept and confirm to
proceed.

Scheme Processing Fee {HKD)

MPF Scheme &
1
(Mernbes Account Mo 56458005) 100

Decline
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@ Tap “My MPF” on the menu bar and
tap “Withdraw Benefits”. Then,
select “Withdrawal of Voluntary
Contributions”.

@ Select the account(s) and then tap (&P . You may select
multiple accounts.

Tips: If your withdrawal request
involves processing fee by trustee,
there will be a reminder. Please tap

to continue or tap




B. Withdraw Voluntary Contributions

=)

G ©

Asof 08/07/2024

Withdrawa... = X

e—©

< Withdrawa..

Payment Method
MPF Scheme A

Since 13/06/2024 | Member Account : 55455451 Please select one of the follawing payment
methods and fill in thibaquired information to

Account Type: Special Voluntery Confributians
receive your benefits,

Trugtes Trustes &

f
_. % Bank Transfer ‘
Can HIKD)

§50,351.74

@ Cheque

Bank Transfer

View My Account Portfolio

" Withdrawal Details i

You must be the hank account holder. Payment o
a third party account is not accepted,

Please also ensure the below Bank Account
Holder Mame matches with your bank record in
order to proceed with your instruction. If record is
not matched, the payment instruction may not be
accepted by your designated bank.

-C_) “Standing Instruction® refers to the
effective instruction that would be
continuously executed according to
your predefined date periodically. For
example, executing the withdrawal
instruction either monthiy or annually.

® Local Bank
Withdrawal Dretails
Bank in overseas / other places
@ Withdraw All Voluntary Contributions

Partial Withdrawal Voluntary

Bank Name
Contributions
Bank A
Withdraw by Percentage of Each Fund
Bank Account Holder Nime
Next Chan Tai Man
Bank Code
123 ».
Brarich Mo,
mz

Bank Aocount Mo

123456789

[ Mext

|
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@ Fill in the withdrawal details and tap

Select a payment method and fill in
the payment information. Then, tap

Tips:

Payment by Cheque: The
cheque will be posted to the
correspondence address in your
eMPF record.

Bank Transfer: You must be the
bank account holder. Payment to
a third party account will not be
accepted.




B. Withdraw Voluntary Contributions

© Q.

Terms and Conditions
By cleking the *Accept” button, you confirm Review the information and click

that you have read and agree to be bound
by the Terms & Conditions below. .

— ] @ Read the Terms and Conditions and

=t tap D).

Voluntary
Contributions

i t . . .
w'th::fb“:iltf:jues :1:) The withdrawal request has been successfully submitted. We will
send you the result once it is available via email or SMS.

Reference No. WGDO708620000026218
Submission Date & Time: 08/07/2024, 12:07

Your veluntary contributions withdrawal
requast has baen submitted. We will notify
you when the process is completed. You
may also check the status on the "My
Record” page.

Go to My Record

\'( Back to Home )
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C. Withdraw Suspense Account Balance of

Self-employed Persons

If you have a self-employed person account and would like to apply for refund of your
suspense account balance, please follow the steps below.

? Tips: Suspense account is holding excess amount of your payment to contributions. J

D nat have an eMPE? d

Register ¢ Activate your eMPFE

Login
Member Employer
8 Username eMPF D
tamnan @ Log in to the eMPF Mobile App.
Forgot Username?
&
Hemember Me Fargat Passaard?
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C. Withdraw Suspense Account Balance of Self-employed Persons

My MPF

MPF Account Enrolment
Enrol an MPF account swech as Tax
Deductible Voluntary Contribation
Account, Special Voluntary
Contribution Account and more

Investment

Perfarm fund switching / fund
rebalancing and change your
investment mandate

Transfer MPF

Submit transfes requests including
personal account consalidation,
transfer &fter termination of
employment / self-employment,
Employee Choice Arrangement
(ECAY and transfer of Tax
Deductible Voluntary Contributions

Withdraw Benefits

Please select the type of withdrawal you would

like te parfarm,

&

&

Claim MPF Benefits

You mey apply 1o wihdraw
your benefits dorived from
wour mendatory contributions
and tax deductible volntary
contnbutions {TVC) epen
reaching age 65, of if you
meet specific cirsumstances
peeseribed by law,

Withdrawal of
Woluntary Contributions

You may apply o withdraw
wolumtary contributions in
accordance with the goveming
rulas of your MPF schama,

Withdraw Benefits

Submil withdrawal requesis
including claiming ef MPF
benefits, withdrawal of voluntary
contributions and refund of reserve
account batance {If applicatde)

(;JO

Refund of Suspense
Account Balance

A suspense account hokds
paynent of contributions in
wxcess of (he amount required
for aettiing your contributions.
Yau may spply for refund of
WOUr Sspense account balance
anytime.

23

L

4 iz
MyMRF | oo

Refund of Suspens...

Select Scheme &
Account

Please select the MPF account(s) you would bke to
apply for refund of suspense account balance. Pleass
note that all the suspense account balance under
your selected secount(z) will be refunded in full upon
submission of this request.

MPF Scheme A

Since 27/06/2024 | Member Actaunt No.
10002746

Account Type Self-employed person
Account Balance (HKD) 43,000
Account Details

-
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@ Tap “My MPF” on the menu bar

and tap “Withdraw Benefits”. Then
select “Refund of Suspense Account
Balance”.

@ Select the account(s) and then tap

@ . You may select multiple
accounts.

@ Select a payment method and fill in

the payment information, then tap

Tips:

Payment by Cheque: The
cheque will be posted to the
correspondence address in your
eMPF record.

Bank Transfer: You must be the
bank account holder. Payment to a
third party account is not accepted.




C. Withdraw Suspense Account Balance of Self-employed Persons

© o.

< Refund of Suspens..
@ & © Terms and Conditions

By clicking the "Accept” button, you confirm
that you have read and agree to be bound
by the Terms & Conditions below.

Confirmation

Step 1 - Select Scheme & Account

— o~ —— Review the information and tap
+/  Selected Account Details ~ - - .
MPF Scheme A ﬂ-:- - -.__ -
Aecount Type Seif-employed person — S .y
e — - — @ Read the Terms and Conditions and
MAccoont Batanoe (HKD) .
43,000 -:-__-—:-- tap .
. . - —
o ——
& Edit - - -
Step 2 - Payment Methad — - - _q-- -

+  Payment Details v

Decline
Submit

Refund Request . .
5ubmit:,',d Q The refund request has been successfully submitted. We will send

e = you the result once it is available via email or SMS.

Submission Date & Time: 10/07/2024, 12:07

Your refund request has been submitted.
We will notify you when the refund has
been settled. You may also check the
status on the "My Record” page.

Go to My Record

( Back to Home )

- End -
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